
SLHS COVID-19 Patient Information Packet, Revision v5.1, 03/12/2021 

Page 1 of 5 

 

 

 

Although individual turnaround times vary, your COVID-19 test result should be available in 24-48 hours. 

If your Result is Negative… 
If your result is negative, you will receive a phone call from a hospital representative. If you haven’t 

received a call within 48 hours, please call (315) 261-6240. Due to high call volumes, you may need to 
leave a message. Please clearly state your full name, date of birth, the date you were tested, and 
your preferred call-back number. 

If your Result is Positive… 
If your result is positive, you will receive a phone call from St. Lawrence Health System’s Infectious 

Disease Department and St. Lawrence County Public Health. They will provide detailed instructions 
for next steps. 

Do you need a copy of your COVID-19 result? 

Go online to  stlawrencehealthsystem.org/covidrelease 
Select the location of your test. Follow the instructions to complete the medical release form online. 

The hospital will then process your request and send the result to the destination of your choice.      
If you have questions, call the testing hotline at (315) 261-6240 and press “3”. 

Test Results 

COVID-19 Community Testing 
Patient Information Packet 

I just got tested… What do I do now? 

 Self-isolate (stay away from others as much as possible), wear a mask, and limit the places you go to
reduce exposures while awaiting your results.

 Consider the reason you were tested. Was it because of close contact, living with someone who
tested positive, feeling sick, or before a medical procedure/surgery?

o COVID-19 results provide your status on the day you were tested; limiting activities and
exposures before receiving your result is very important.

 Seek medical care right away if your symptoms are worsening. Before going to the doctor’s office or
emergency room, call ahead and tell them your symptoms. They will tell you what to do.

 Hospital staff will call you with your results, whether negative or positive. The Public Health
Department does not provide test results.

 If you would like to opt-in to our remote COVID-19 care management program called GetWell Loop,
please call (315) 212-1415. More information about GetWell Loop is on the last page of this packet.
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If you received the free state test, you can use the BioReference portal to view your result. 

Use the link below to set up a BioReference Portal  bioreference.com/view-results 
 
New York State Vaccination Hotline: 1 (833) 697-4829 

The hotline is open 7 AM - 10 PM, 7 days a week to help New Yorkers determine if they are eligible 
and schedule vaccine appointments. Go online to  am-i-eligible.covid19vaccine.health.ny.gov 

Additional Information 

 
 

 Stay Home. Please continue to isolate away from others, even those within your home (use your 
own bedroom and bathroom, clean and disinfect regularly, have meals on your own). 

 Think about what symptoms you are having. Symptoms may include fever, cough, shortness of 
breath, congestion, headache, body aches, loss of taste and smell, diarrhea, sore throat, runny nose, 
and fatigue. 

 If you have any of the above symptoms: Please make a list of people you were in contact with and 
places you have been 48 hours before your symptoms started. 

 If you do not have symptoms: Please make a list of people you were in contact with and places you 
have been 48 hours before your symptoms started. 

 Please use the QR code below for a form to list your contacts and their information: 

 

 

 Contact your employer. You are not able to work until you speak with Public Health. 

 If you have children living in your household, please contact their school. 

 Your local health department will contact you within 48 hours. If you do not hear from them, please 
call the St. Lawrence Public Health Department at (315) 386-2325 

I just found out I tested positive... What is the next step? 
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