
Call Center Algorithm for Highly Communicable Viral Illnesses 

Travel question 
positive?

Symptom question(s) 
positive?

Notify identified clinical staff 
on the floor via phone call 
followed by call to Practice 

Manager

STOP the screening 
process and proceed  
with usual scheduling 

process

Triage RN phone 
assessment positive for symptoms 

question(s) AND travel question
OR

contact with confirmed
 exposure?

Nurse to document patient’s name, DOB, best contact 
number for patient.  Inform patient they will be receiving 

a call  from Public Health for further investigation

(If patient is in need of urgent care, nurse to recommend patient 

present to ER)

Notify Public Health of potential PUI with patient 
information.  Public Health will contact patient for 

further interview
Day: 315-229-3449
After 5pm/wk end:

315-454-2363

Public Health will relay 
recommendations give 

to patient to the 
applicable clinical staff  

Call Center Representative RN

YES

NO

YES

NO
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