St. Lawrence
Health System

Nondiscrimination Disclosure Statement

Discrimination is Against the Law

Canton-Potsdam Hospital, Gouverneur Hospital, and Massena Hospital comply with applicable Federal civil rights laws
and does not discriminate on the basis of an individual’s inability to pay; whether payment for those services would be
made under Medicare, Medicaid, or CHIP; immigration status, race, language, color, sex, national origin, disability,
religion, age, sexual orientation, or gender identity. No one will be denied access to services regardless of their ability to
pay. There is a discounted/sliding fee schedule available for our physician offices and hospital service in which
household income eligibility is up to 300% of the Federal poverty guidelines. Eligibility for those at or below 200% of the
Federal poverty level is determined by income and family size Canton-Potsdam Hospital, Gouverneur Hospital, and
Massena Hospital:

Provide free aids and services to people with disabilities to communicate effectively with us, such as:

e (Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other formats)
Provide free language services to people whose primary language is not English, such as:

e Qualified interpreters

e Information written in other languages

To request these services, contact the CPH Director of Patient Experience at (315) 261-5050,
the GH Chief Compliance Officer at (315) 714-3110, or the MH Corporate Compliance Officer
at (315) 769-4371.
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UWAGA: Jezeli mdwisz po polsku, mozesz
skorzystac z bezptatnej pomocy jezykowej.
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ATTENTION : Si vous parlez frangais, des
services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-315-
261-5050
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PAUNAWA: Kung nagsasalita ka ng Tagalog,
maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad.
Tumawag sa 1-315-261-5050
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KUJDES: Nése flitni shqip, pér ju ka né
dispozicion shérbime té asistencés
gjuhésore, pa pagesé. Telefononi né 1-315-
261-5050

If you believe Canton-Potsdam Hospital or Gouverneur Hospital has failed to provide these services or discriminated in another way on the basis of immigration
status, race, language, color, national origin, age, religion, disability, sexual orientation, gender identity, or sex, you can file a grievance with: CPH’s Director of Patient
Experience at 50 Leroy Street, Potsdam, NY 13676, Phone: (315) 261-5050; with GH’s Chief Compliance Officer at 77 West Barney Street, Gouverneur, NY 13642,
Phone (315) 714-3110; or with MH’s Corporate Compliance Officer, 1 Hospital Drive, Massena, NY 13662, Phone: (315) 769-4371. If you need help filing a grievance,
the Director of Patient Experience or the Chief Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail at U.S. Department of Health and Human Services , 200 Independence
Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201; or phone: 1-800-368-1019 (800-537-7697 (TDD)). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html. Additional information can also be found at https://www.lep.gov/
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